[ Efficiency]

Unlike all other faxing products, fax@vantage integrates with TAM , allowing CSRs to
complete instant and simultaneous tasks that used to require more time and several steps.

fax@vantage’

The only desktop faxing solution that
integrates with your TAM™ phone book

Phone: 800.387.2028

With fax@vantage®, use time that would be lost to conventional faxing and turn it
into growth potential by servicing customers and developing new business.
Workflow lets you:

» Send and receive faxes from the desktop

» From your TAM phone book, select the type of entity to
receive the fax. A copy of the item is automatically attached to
the client file.

» Send a fax as email, which is automatically attached to the
client file.

Contact Applied Systems Canada for details on how fax@vantage helps you tap into
the power to make you more profitable. ™

Network Fax Client fully integrates with The Agency Manager® (TAM).

Server informs you of transmission status

Product supports bundled and broadcast faxes and email

Creates activity record in client file, lowering E&O

Attaches faxes to client file for reference

Compatible with Brooktrout TruFAX and TR114 Intelligent Faxboards
Compatible with Direct Inward Dialing in conjunction with the TR114 board for
enhanced rebound routing (not available for hosted fax@vantage users)
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The power to make you more profitable.

E-mail: sales-canada@appliedsystems.com < Web: www.appliedsystems.com
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1. fax@vantage client workflow allows you
to choose between building a new fax,
updating and resending a fax, or viewing a
fax that has been received.

2. This screen allows you to change the
selected cover page and fill out the subject
and message fields accordingly.

3. With an integrated address and e-mail
book, you can send your fax or
correspondence to an unlimited number of
clients or contacts.

4. Need to add a contact to your phone book
or a recipient to your fax? Just key in the
new entries to update your list.

5. For more options, fax@vantage is fully
integrated with your broker management
system, giving you the ability to pull
information directly from your contact
system.

6. This double list view shows recently
printed documents identified by date and
time they were printed. You can print these
documents at any time and fax to as many
recipients as necessary.

7. This step allows you to fax your
documents immediately or at a strategic time
to take advantage of non-prime rates or
avoid peak business hours.

8. Received fax jobs may be previewed,
printed, deleted, or forwarded via e-mail.

An option to attach received faxes to a client
file is available.
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The power to make you more profitable.
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